4 Ni dung huéng din thanh toan ding trén website ciia d6i tac Cong ty C6 Phan Cap

nwoc Ca Mau:

HUONG DAN THANH TOAN QUA PAYOO

Pon vi trung gian thanh toan VietUnion véi nén tang thanh todn Payoo cung cap ha tang phuc vu nhu
cau thanh toan cho moi ddi tugng khach hang. V&i muc tidu “Mér diém d@én cho moi thanh todn”, qua
Payoo khach hang c6 thé thanh toan dugc moi hoa don tir: Dién, nudc, truyén hinh, dién thoai, internet
hay vay - tra gop, bao hiém, thé tin dung, vé tu xe, méay bay, mua hang truc tuyén, dich vu céng, hoc
phi...

Nham tao diéu kién thuan loi tdi da cho khéch hang trong viéc thanh toan Cong ty Cb Phan Cap nuéc
Ca Mau gitip khach hang cd thé thyc hién viéc thanh toan nhanh chdng vao ngoai gio hanh chinh, cudi
tuan va tham chi 1a 24/7 tai hon 25.000 diém trén toan qudc qua cac cira hang lién két vai Payoo. Theo
d6, khach hang c6 thé thanh toan hoa don nuéc dé dang theo cac hinh thac sau:

1. Thanh toan truc tiép tai cira hang c6 lién két véi Payoo:

Budce 1: Khach hang dén cac cira hang lién két véi Payoo duéi ddy, yéu cau thanh todn hoa don nudc
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Budc 2: Cung cip M4 khéch hang cho thu ngan cira hang
Budc 3: Xac nhan thong tin sd tién phai thanh toan voi thu ngan.

Budc 4: Thanh toan truc tiép cho thu ngan. Khach hang nhan bién nhan va giit lai dé dbi chiéu khi can
thiét.



2. Thanh toan qua tng dung Payoo trén thiét bi di dong:

Budc 1: Tai ing dung Payoo trén hé diéu hanh iOS hoac Android

Download on the

A
S App Store

» Download on the
Google play

dé tai ing dung

Budc 2: M6 ing dung Payoo chon Thanh toan héa don
Budc 3: Chon dich vu “Nuéc” va chon nha cung cip “Céap nuéc Ca Mau”
Budc 4: Nhap M3 Khéach Hang va tiép tuc
Budc 5: Kiém tra va xac nhan thang tin
Budéc 6: Lua chon hinh thuc thanh toan va tién hanh thanh toan
3. Thanh toan truc tuyén qua website
Buac 1: Truy cap vao website https://bill.payoo.vn
Budc 2: Chon muc “Nugc” khu vac mién nam
Budc 3: Chon “Cap nudc Ca Mau”, nhap Ma khach hang va ma xéac nhan
Budc 4: Kiém tra va xac nhan thdng tin

Budc 5: Lua chon hinh thuc thanh toan va tién hanh thanh toan

Lién hé véi Hotline caa Payoo:

- Céc vén dé lién quan dén dich vu Payoo, vui 1ong lién hé sé Hotline 1900 54 54 78 hoic gai

thong tin vé dja chi email: support@payoo.com.vn

- Thei gian hoat dong cua sé Hotline 1900 54 54 78


mailto:support@payoo.com.vn

e Thir 2 dén thir 6: 08:00 dén 21:00

e Thi 7 va Chu nhat: 08:00 dén 19:00



